CHEYENNE RIVER SIOUX TRIBE
JUDICIAL DEPARTMENT
INFORMATION TECHNOLOGY (IT) MANGER

DESCRIPTION OF WORK

General Statement of Duties: The Court Information Technology Manager is the point of
technical contact for the CRST Tribal Court system information technology operations and
technical issues. The incumbent will provide general Information Technology system support
for court staff.

Supervision Received: Works un the immediate supervision of the Chief Judge.

Supervision Exercised: None

EXAMPLE OF DUTIES (Duties may include but are not limited to the following):

Serves as CRST Tribal Court Information Technology Manager, knowledge expert, and
technical representative for the CRST Tribal Court system in relations with other departments
within the CRST Tribal Court system.

Manages the day-to-day technology operations for the CRST Tribal Courts with effective
communication and timely resolutions.

Manages the collection of statistics from court case management software, which must be
recorded for statistical use, and to ensure delivery of reports.

Develops and implements goals, objectives, roadmaps, procedures, and work standards
related to information technology for the CRST Tribal Court system.

Evaluates and recommends technology for the CRST Tribal Courts, including the provision of
feasibility study reports, and expense forecasting.

Manages end-user and infrastructure hardware and software.

Evaluates technologies to determine if they will support and enhance the CRST Tribal Courts
functions.

Responsible for CRST Tribal Court database, network and security management.

Develops, establishes and oversees information security and strategies; ensures that
appropriate security controls are implemented; develops disaster recovery plans; deploys
backup, restore, and recovery systems; provides IT security training, etc.

Builds and configures systems servers, virtual server environments, installs and configures
backups and disaster recovery systems, and installs, configures, and maintains data storage
systems, and maintains CRST Tribal Court data management systems.

Maintain confidentiality of information and data this position would have access to.



MINIMUM QUALIFICATIONS

Required Knowledge, Skills and Abilities: Knowledge of information systems, information
security, systems performance and optimization design. Problem solving and conflict resolution
methods and techniques. Knowledge of multiple hardware/software platforms and the
integration of different operating systems. Must have knowledge and experience in analyzing
systems’ performance and maximizing efficiency, oversee infrastructure design, development,
deployment, and support of local area network for the Court. Communicate effectively, orally
and in writing.

Education: Associates Degree in Information Technology or computer science required,
Bachelor’'s Degree in Information Technology preferred (attach copy of degree and
transcripts).

Experience: Five (5) years of experience providing technical and/or business process support,
analysis, or project management for designing, deploying, operating, and maintaining
computing environments, local area networks, and providing technical user support.

Special Requirements: Incumbent is subject to the CRST Drug & Alcohol Testing Policy; must
pass pre-employment drug screening and will be subject to random drug screenings. Must be
able to pass local / tribal, federal and state background checks in accordance with P.L. 101-
630, P.L. 101-647, and Resolution No. 86-2013-CR (will be subject to submit and pass these
checks every five (5) years).
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