CHEYENNE RIVER SIOUX TRIBE
SUPPORT SERVICES PROGRAM
CASE MANAGER

DESCRITPTION OF WORK

General Description of Duties: Case management is a collaborative process that assesses, plans,
implements, monitors, and evaluates the options and services required to meet the client’s health and
human service needs. It is characterized by advocacy, communication, and resources management
and promotes quality and cost-effective interventions and outcomes. The general goal is to help
members of the Cheyenne River Sioux Tribe who receive financial services through the Tribe Support
Services to help people make informed decisions and take an active role in their health and social
care, which helps them feel confident and happy.

Supervision Received: The Case Manager position works under the general supervision of the CRST
Support Services Director and the immediate supervision of the CRST Accounting Compliance
Officer.

Supervision Exercised: There is no supervision exercised unless delegated by the CRST Support
Services Director.

EXAMPLE OF DUTIES (Duties may include but are not limited to the following):
Remain in close contact with clients and stay current on organizations providing practical services.

Interact with, understand and assist clients in obtaining care or resources, with emphasis placed on
helping clients self-advocate.

Do investigatory research upon encountering new clients.

Help clients identify appropriate services based on in-home visits or phone interviews, then
recommend places to contact.

Visit clients to determine appropriate services, then work alongside staff members in other agencies,
following up with clients’ progress and ensuring quality of services.

Make decision and set goals with clients.

Assist the client to manager the quality, cost, and need for services or medical care, while working
with the Cheyenne River Sioux Tribe policies and established systems to deliver assistance.

Develop and maintain case files and documentation regarding contacts, conversations, referrals,
budgets, plans, and goals of the clients, etc.

Reviewing case files with each client regularly regarding budgets, plans, and goals of the clients.

Assisting clients in finding other agencies resources available in meeting clients needs if Support
services is unable to assist.

Assist clients in making calls to other agencies or service programs which might be able to help client
with meeting their needs.



Provide resources and support to individuals and intellectual and developmental disabilities, their
families and guardians in order for the individual to be included in society, live as independently as
possible and function at their maximum potential.

Maintain the client’s privacy, confidentiality, health, and safety, through advocacy and adherence to
ethical guidelines.

Other related duties as directed. The selected candidate will be expected if necessary to travel
throughout the Cheyenne River Sioux Tribe Reservation if needed and demonstrate excellent
communication skills.

MINIMUM QUALIFICATIONS

Required Knowledge, Skills and Abilities: Effective communication helps people make informed
decisions and take an active role in their health and social care, which helps them feel confident and
happy. Patience and the ability to work with people. Outreach workers essentially act as liaisons
between community members and the CRST Support Services program organizations, helping our
members get access to care and services they need.

Education: A bachelor’s degree in Social Work or Social Science preferred or a bachelor's degree in
Administrative Management, Business Management, or any other four (4) year degree. Certifications
an Accredited Case Manager (ACM) or Certified Case Manager (ACM) is preferred, but not required.

Experience: A minimum of one year of experience working in case management.

Special Requirements: Must possess a valid driver’s license, transportation, and insurance (attach
documents).

Confidentiality: Must adhere to all State and Federal Confidentiality/Privacy Act Rules and
Regulations. Confidentiality is very important when working with clients. It is expected that all matters
pertaining to individual problems will be kept confidential. Failure to comply will be cause for
dismissal. This position is strictly prohibited from participating in political activity.

Must have knowledge of HIPAA guidelines and acquire a certification.

This position is subject to mandatory drug and alcohol testing in accordance with the Cheyenne River
Sioux Tribe Drug and Alcohol-Free Workplace Policy. Must be able to pass Federal, State, and
Tribal/local criminal background checks in accordance with P.L. 101-630, P.L. 101-647, and
Resolution No. 86-2013-CR.
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